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Need Help in Burlington?
Emergency Services

Ambulance, fire and police emergency response Call 911

Emergency/Crisis Services
Emergency Housing/Housing Help Call 311

Police Non-Emergency (do not call 911) 905-878-5511

Fire Non-Emergency (do not call 911) 905-637-8207

Health Connect Ontario (formerly Telehealth) Call 811

TTY 1-866-797-0007

Ontario Poison Centre 1-800-268-9017

Joseph Brant Hospital 905-632-3730

Community Information
Halton Regional Services (housing, health, social services, waste collection) Call 311

City of Burlington (library, public transit, recreation, etc.) 905-335-7600

Information Burlington 905-639-3611 ext. 1222

Burlington Seniors Centre 905-335-7888 or 1-877-213-3609

Health Care Connect (find a doctor) 1-800-445-1822



Transportation
Burlington Transit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 905-639-0550

Burlington Community Connection Bus  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 905-639-0550

Burlington Specialized Transit (wheelchair/walker accessible) . . . . . . . . . . . .  905-639-5158

Canadian Red Cross Society . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 905-637-5664

Canadian Cancer Society . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 905-845-5231

A&A Deluxe Taxi (wheelchair/walker accessible) . . . . . . . . . . . . . . . . . . . . . . . . . 905-333-3000

Blueline Taxi (wheelchair accessible vehicles upon request) . . . . . . . . . . . . . . 905-525-0000

Gem Taxi (wheelchair/walker accessible) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 905-333-1234

Medical transportation (non-emergency) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Call 211

Community Support Services
Acclaim Health Dementia Care  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 905-827-8800

Alzheimer Society (Halton) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 289-837-2310 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Toll Free 1-800-565-4614

Distress Centre Halton  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 905-681-1488

In Home Care
ConnectCARE (in-home medical alert system) . . . . . . . . . . . . . . . . . . . . . . . . . . . 905-338-4357

Acclaim Tele-Touch (telephone reassurance) . . . . . . . . . . . . . . . . . . 905-827-8800, ext. 2106

Acclaim Health (bereavement, home care, fall prevention, etc.) . . . . . . . . . . 905-827-8800

Links2Care (friendly visits and calling, home help and maintenance) . . . . . 905-873-6502

Meals on Wheels . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 905-637-5664

Safety At Home (fall prevention) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 905-522-6887, ext. 2237

Home and Community Care Support Services can help you:
• Assess your needs with bathing, 

dressing and continence care

• Apply for adult day programs  
and long-term care 

• Get the right walker or wheelchair

• Make your home safe

• Find foot care programs

800 810-0000 or 905-639-5228

For more information, visit halton.ca or call 311.

SCS-2225291

http://halton.ca
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